
Regulatory 
Sessions

TELECOMMUNICATIONS AND REGULATORY
11:00 AM - 12:15 PM

What to do when they come
THE REAL WORLD
Find out what to expect when Verizon or AT&T make plans to 
provide video services in your city.  In this nuts & bolts session, 
front line industry and government reps will describe real world 
experiences and provide updates on deployment timelines, ser-
vice areas, and lessons learned so far.   We’ll reserve plenty of 
time to answer questions specific to your jurisdiction, such as when 
will my city get service, what do I need to do to get PEG channels 
on your service, when will you begin sending franchise fee/PEG 
payments, who should I contact about customer complaints, etc. 

Moderator: Barry Fraser, Principal Administrative Analyst, City & 
County of San Francisco, Dept. of Telecommunications and Infor-
mation Services (DTIS)

Panelists:
Scott Holbrook, Franchise Service Manager, Verizon (invited)
Joe Van Eaton, Partner, Miller & Van Eaton, L.L.P.
other speakers TBA
2:00 - 3:15 PM
Consumer Protection in a Deregulated World
THE BIGGEST LOSER
Who will customers call when they can’t get quality video service 
and no one is answering the phones? Come explore roles and 
responsibilities in a new era of customer service as defined by 
the California Digital Infrastructure and Video Competition Act 
of 2006. Find out, what customer service standards are enforce-
able? Who can enforce them? How can we work with the CPUC 
to enforce customer service regulations? What is the Division of 
Ratepayer Advocates and how do we interface with them?

Moderator:  Patricia Burke, Director Office of Communications 
and Media, Contra Costa County
Panelists: 
Joe Van Eaton, Partner, Miller & Van Eaton, L.L.P.
Michael Morris, Supervisor, Video Franchising and Broadband 
Deployment Group, CPUC 
Cynthia Walker, Division of Ratepayer Advocates, CPUC
Michael Friedman, Vice President, Telecommunications Manage-
ment Corp. 

3:30 - 4:45 PM
Ask Your Operator
DANCING WITH THE STARS
Q&A Breakout sessions with your cable operator 
Time Warner Cable
Moderator: Bill Marticorena
Time Warner Representative: Joe Camicia, Vice President, 
State Government Affairs
Comcast
Moderator: Paul Valle-Riestra
Comcast Representative: Deborah Luppold, Western Divi-
sion

11:00 AM - 12:15 PM

UUT Collection and Audits
BIG BROTHER
Panelists will discuss how new state laws change the way 
cities assess and collect franchise fees and utility taxes and 
provide tips on getting the most out of your audits of cable 
and video service providers.  Topics include why portions 
of your municipal codes should be updated in light of 
AB2987; how the new definitions in AB2987 may differ 
from your current franchise; UUT definitions to watch out 
for; the impact of Prop. 218 when updating UUT ordinanc-
es; helpful suggestions for conducting audits and financial 
reviews in the post Time Warner-Adelphia merger; practi-
cal experience regarding the collection information from 
companies in general.
Moderator: John Risk, Communications Support Group, Inc.
Panelists:
Donald H. Maynor, Donald H. Maynor A Professional Law 
Corporation  Atherton, CA 
William S. Morgan, Diehl, Evans & Co., Irvine, CA

2:00 - 3:15 PM

ROW Furniture
DESIGN ON A DIME
With advances in telecom technology comes the need for 
more infrastructure – and the boxes that house the goes-
innas and the goes-outtas that make the systems work are 
often placed in the public rights-of-way.  Finding the best 
places for these pieces, often and irreverently referred 
to as ‘street furniture,’ is truly a design challenge. In this 
session, you’ll understand why the placement of boxes is 
critical to infrastructure, what flexibility there may be, and 
hear from those experienced in the field about what works 
and what doesn’t.  You might think of this session the Feng 
Shui for the right-of-way. 

Moderator: Brenda Trainor, President, Frontier Trail
Speakers TBA

3:30 - 4:45 PM

Wireless - Cellular
AMERICA’S FUNNIEST HOME VIDEOS
The wireless world continues to evolve, often with the ‘help’ 
of the courts.
Learn about the newest wireless ‘life forms’ being grown 
by technology and litigation, and how it will impact a 
right-of-way near you!
Moderator: Jonathan Kramer, Kramer.firm
Panelists:
Tom Bunton, San Diego County,
Jon Dohm, California Wireless Association


